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Source of Income Discrimination 

Talking Tips for Voucher Holders 
 

These phrases and tips are helpful when speaking with brokers/landlords on the phone about 

apartment advertisements, or in-person at a viewing. 

 

Almost all listings found online have an opportunity to reach out via email. It is always a good idea to send an 

email, even if you are reaching out in other ways (for example, by phone). Your email should be short, and to 

the point. Refer to the example below: 

“Hello ________ (if there is a name listed on the advertisement),  

My name is __________________ and I am interested in the _____bedroom apartment you have listed at 

____________ (address).  I would like to set up a time to view it at your earliest convenience. The best way to contact 

me is by _______________ (email or phone). My email/phone number is _______________. I look forward to 

speaking with you soon.  

All the Best,  

____________ (your name) 

 

Only reveal that you have a voucher when asked. Do not start the conversation with the fact that you 

plan to pay using a program. You only need to talk about the voucher when asked about income.  

 

Ask for the name of the person you are speaking to immediately. Do not mention that you are keeping 

records, but ask for their name before the conversation continues. It is much more suspicious to ask for 

their name after they deny you housing than before! 

 

Be vague. When you are speaking about your budget, round your voucher down to the nearest 100. 
For a CityFHEPS voucher at $1,246 – “My budget is around $1,250” 
 

When you are speaking about your timeframe to move, do not say immediately.  
 “I am looking to move by the end of the month/beginning of next month” 

Tips to Remember 

 

Email Format 
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***If there are no pictures listed on the advertisement:  

“I was hoping you could send me photos of the space so I can decide if I would like to view it” 

***If you have specific times you are available (it is best to leave a couple of options): 

“I am very interested in the unit and I would like to set up a time to view it. I am available ________(date) at 

__________(times).” 

If a broker or a landlord says in the listing “call/text” and you are comfortable texting, it is a good idea to do 

so. Texting leaves a physical trail of the conversation as well as dates and times for you to record. Below is an 

example of how to reach out to a listing with a text message. 

“Hello, my name is __________ (your name). I am interested in viewing the apartment/room at __________ 

(address). Let me know if you are free __________ (time and date you can view the apartment – if your schedule is open, 

you can say “at your earliest convenience”). Thanks!”  

 

The best way to reach out to a listing is by phone. You want to be both confident and polite when you are 

talking on the phone, and try to record the conversation if possible. After introductions, you want to ask if the 

apartment is available BEFORE you reveal that you have a voucher. If you reveal that you have a voucher 

immediately, it will be harder to prove source of income discrimination.  

 “Hi, my name is __________ (your name). Am I speaking with __________ (name listed on the viewing). I’m 

interested in the apartment listed at ________ (address). Is it still available? 

 

 

 

 What is your monthly income? 

 “I have a city/state/federal housing voucher that would be able to cover the rent.” 

 

For People on Fixed Income 

“I am on fixed income. I am guaranteed an additional __________ .“ 

 

Phone Calls 

Questions about Income 

 

Texting Format 
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For People Working 

““I am also working. I make an additional __________ .“ 

 You do not meet our income requirements.  
 

“Income requirements are calculated differently for voucher holders. I would meet your requirements.” 

 

 How is your credit? 
Brokers and landlords are going to try and use credit to discriminate against you and claim you do not meet the 

requirements they set for renters. Do not spend a lot of time on credit. You want to be vague if you credit is bad (you 

can get into the details of it later when you move further on the application). If a broker denies you access to an 

apartment only because of your credit, report it! 

For people with good credit (above 650) 

“Last time I checked it was around ____________”  

 

For people with bad credit (below 600) 

“My credit was okay the last time I checked”  

 ***If you know why your credit is low 

“I know it took a hit when I got divorced.”  

“I had an unpaid ticket I didn’t know about.” 

 

For people with no credit 

“I do not use credit cards I prefer to use the money I know I have available. Therefore, I do not have credit.” 

 

 

 

Landlords and brokers might ask you questions like this over the phone as a pre-screening to see if you would be a 

suitable tenant. Do not feel the need to give them detailed responses. You only need to give enough to assure them that 

you will not be a problem for them moving forward.  

 What do you do for work? 

“I am a __________ (your job title // student // retired)” 

Questions about You 
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 What are you like as a tenant? 

“I am quiet. I keep to myself. I am not home often” 

 

 Have you ever been to housing court? 

“Yes, because of ____________ (your situation)” 

“No, I have not” 

 

 

 

 The unit is no longer available 

 

Talking to a landlord 

“Do you have other ______ bedroom units open in the building?” 

 

Talking to a broker 

“Do you have anything else available in this price range?” 

 

 Let me call you back 

“When should I expect to hear back from you?” 

 

 We do not work with programs 

“Do you not work with my voucher, or do you not accept any vouchers? 

 

***If you hear any of these responses 

REPORT AT www.stopsidnyc.com 

 

  

Follow Up Responses 

 


